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Retrieve Your StateID 
           

Luma Role: State of Idaho Users 

Reason: All State of Idaho users are required to obtain their assigned StateID to access 
Luma. 

 

1. Navigate to the SCO Website. 
 
 
 
 

 

2. Click SIGN IN from the ONLINE 
APPLICATIONS box. 
 

    

3. Select the LUMA tile.  
 
 

 

L~ .... =ma 

Training & Development 
Luma Essentials 

500 I STATE Of IDAHO 
CONTROLLER'S OFFICE 
BRANOON O WOOL ~ 

500 I STATE Of IDAHO 
CONTROLLER 'S OFFICE 
BRANDON O WOOLF 

SIGN IN TO ... 

IPRO - POWERED BY LUMA 

X 

http://www.sco.idaho.gov/
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4. Click Forgot your StateID? 

  

5. Click Forgot your StateID? again. 

   

6. Enter your Email Address. 

 
Note: Use your primary work email  
or alternate email. 
 
 

7. Click the Validate button. 

 

Note1: If the email entered matches 
what HR has on file, the following 
message displays.  

 

L~ .... =ma 

Please choose one of the follio,wing 
two options below. 
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Note2: If the email entered does not 
match what HR has on file, the following 
message displays. Click the New 
session button and repeat step 6 
above. 

 

8. Check your email inbox for an email 
from onboarding@sco.idaho.gov with a 
subject line of [secure] Official StateID 
Recovery Email.  

  

9. Click the Read Message button  
in the email.  
 
Note: The secure email is valid for  
three days.  

 

10. Click the Acknowledge button to view 
the message to obtain your StateID. 

 

 

 

 

 

 

11. Review and retain your StateID. 
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[secure] Official Sta telD Recovery Emai l 

• 

onboarding@sco.idaho.gov 
To 

ti ~rcultdoc.)023091- 34012.hlml v I 
133kB 

This is a secure message 

Read Message 

The link to open this message is valid till 09/18/2023 07:40:12 PM UTC 

S,ecure Email 
Encryption Servi,ce 

To 

1hrs me,ss.age ~ 1ra11smt1 ed _-ety 
but does no require a password 

MMMM 
Go Elac 

mailto:onboarding@sco.idaho.gov
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Result 
You have successfully retrieved your StateID. 
 
Images shown are for illustration purposes only and may not be an exact representation of the product 
due to the environment in which they were captured. In addition, interfaces (colors, message locations, 
etc.) may vary based on user preferences. 
It is the user’s responsibility to understand and follow all applicable statues, rules, and policies. 
 
Date (12/18/23)  
Version 1 
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